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XConnect’'s NPQ Service

Optimise A2P messaging with direct
routing to reduce cost, increase
quality and take control




Our NPQ
datasets

Over 100 countries today have
implemented Mobile Number
Portability (MNP). In many countries,
over 40% of numbers have been
ported. Therefore, knowing whether a
number has been ported is a key
enabler for advanced traffic routing.
We have 45 data sets on board and
access to others remotely.

Why do you need them?

A2P SMS Assurance:

Guarantee delivery of A2P messages using global number
range and number portability data. Ensure customers are
providing an optimised experience to end users and
increase customer loyalty, trust and revenue.

Routing Optimisation:

Use accurate routing information such as network (MNC)
and country codes (MCC), for the current service provider
for a given telephone number. Identify if a number is
ported out from the original number range holder.

The benefits
Safe and accurate SMS delivery

« Reduce Termination Costs - Routing communications directly to a terminating
operator rather than through intermediaries increases margins.

« Service Level Improvements - Routing directly rather than through multiple
intermediaries removes interconnection delays, avoids unnecessary business support,
improves delivery assurance and leads to a better customer experience.

« Enable Sophisticated Routing - Advanced Routing, Rating and Revenue Assurance
systems require A number and B-number portability information to implement origin and

destination-based routing.

\Why XConnect?

\We have the largest and most trusted \We have nearly 20 years of experience in successfully
datasets in international telecoms and are using data to solve a range of A2P service provider
continually refining them to ensure challenges.

absolute accuracy.
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The industry comes to us when they need to publish

We are solely focused on making it simple changes as they know they can depend on us having the
to use telecoms data in your operations latest information on demand. We even helped the
with an agile, collaborative and industry handle large scale routing and number range
consultative approach. ownership adjustments such as mergers and MVNO

hosting changes.



A2P SMS Assurance
Guarantee delivery of A2P
messages with Mobile Number
Portability (MNP) data and
access to live data sources.
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Regulatory Compliance
Ensure the numbers you
leverage meet the regulations
of the different countries and

industries you're operating

within.
Our data sets allow you to implement
direct routing of your A2P messaging
traffic, giving you new competitive
advantages and enabling you to
compete on quality.
Routing Optimisation Fraud Mitigation

to Reduce Cost
Use accurate real-time routing
information to identify if the
number is live on a mobile network
and ported out from the original
number range holder.

Overcome the biggest fraud-
based challenges including
artificial inflation/generation of
traffic (AIT/AGT) by validating
numbers before routing.

Multi-Lingual 45 Onboard Ultra-Low Latency Deployed Via
Support Datasets Query Services Three Real-Time
API Options

How to access our NPQ services

We support a range of technologies, driven by user preference and the capabilities of their platform.
XConnect’s APIs have been implemented by many voice and messaging providers, and although
proprietary, conform with the general standards of each technology. On the whole, services are

accessed via the public internet, secured by IPSec or HTTPS.

ENUM API

Preferred by network
switches and firewalls where
high performance and low
processing overheads are
required.

HTTP API

Preferred by web
application platforms but
increasingly used by
telecom platforms.

How our query system
works:

PORTAL

A web-based portal allows each of the
services to be queried manually for
individual numbers, by a batch upload
and offline processing, also supporting
manual reporting and web downloads
of the GNR and DNO data sets.
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